
Todd F. Silbergeld
Director
Federal Regulatory

EX PARTE OR LATE FILED

April 14, 1999

,
~:

EX PARTE PRESENTATION

Magalie Roman Salas, Esq.
Secretary
Federal Communications Commission
Portals II Building
445 Twelfth Street, S.W.
Washington, D.C. 20554

SBC Telecommunications, Inc.
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 326-8888
Fax 202 408-4806
Email: tsilber@corp.sbc.com

RECEIVED

APR 14 1999
F8&ML Ol1ItIUIIc:ATkWs

IPPICE Of THESECrfETNw~

Re: In the Matter ofApplications for Transfer of Control to SBC
Communications Inc. of Licenses and Authorizations Held by Ameritech
Corporation, CC Docket No. 98-141

Dear Ms. Salas:

At the request of Commission staff, enclosed please find the following
documents and information:

Tab 1. March 31, 1999 Revised FCC Report 43-05, 1997 Pacific Bell Service
Quality Report, Submission 3, and 1997 Pacific Telesis ARMIS Service
Quality Report, Submission 3

Tab 2. Common Trunk Blockage Report (ARMIS 43-05, Table III) - Data for
1996, 1997, 1998

Tab 3. Data Regarding Installation and Repair Intervals for DS-1 Facilities
(Extracted from ARMIS 43-05, Table I, 1996, 1997, 1998)

Tab 4. Pacific Bell Common Transport Trunk Group Performance Reports
(including graphic summaries for 1996, 1997 and 1998) - Pacific Bell
regularly provides these reports to access service customers (IXCs).
The data indicate that, since the SBC-Pacific Telesis merger, Pacific
Bell's performance has remained consistent and generally depicts a
monthly average below 1 percent of trunk groups exceeding the 2
percent threshold.

Tab 5. ISDN Performance Results - The Public Utility Commission of
California requires Pacific Bell to monitor and report customer
satisfaction regarding provisioning and maintenance of ISDN service.
This attachment demonstrates that, since the SBC-Pacific Telesis
merger, customer satisfaction ratings for ISDN service improved.

Tab 6. Pacific Bell Training Materials for Service Representatives and Service
Technicians - Core and Advanced Training Curriculum for Consumer _ ~ I

. No. of Copies rec'd o-J:L
List ABCDE
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Sales Center and Business Sales Center Service Representative;
Maintenance Administrator; Maintenance Splicing Technician;
Maintenance Administrator-Construction and Engineering; and Work
Control Center and Cable Desk Maintenance Administrator

Tab 7. Installation and Maintenance Complaints (Information Not Reflected
in FCC ARMIS 43-05) - Pacific Bell's Monthly Appeals Report
Summary ("MARS") provides complaint information that the business
uses to evaluate its performace in various categories of customer
service U, installation and repair and billing). The two graphs
illustrate that, since the merger, Pacific Bell's results have improved in
the total number of complaints received for installation and repair,
despite severe weather conditions in 1996, 1997 and 1998 and
significant growth in demand for products and services.

In accordance with the Commission's rules governing ex parte presentations,
two copies are provided herewith. Please call me directly should you have any
questions.

Respectfully submitted,

Todd F. Silbergeld
Director-Federal Regulatory

Enclosures

cc: Mr. Atkinson
Mr. Krattenmaker
Mr. DeGraba
Mr. Garrett
Ms. Carey
Mr. Dever
Ms. Wright
Mr. Dale
Mr. Thayer



Lincoln E. Drown
Director-Federal Regulatory

3/
March~ 1999

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 Twelfth Street S.W., Room TWA325
The Portals
Washington, D.C. 20554

sac Telecommunications, Inc.
HOt [Street, N.W.
Suite t tOo
Washington, D.C. 20005
Phone 202 326-8890
Fax 202 408-4806

Re: FCC Report 43-05, 1997 Pacific Bell ARMIS Service
Quality Report, Submission 3, and 1997 Pacific Telesis
ARMIS Service Quality Report, Submission 3

Dear Ms. Salas:

In response to letter(s) dated October 14, November 23,
December 17, 1998, and February 1, 1999 from Fatina K.
Franklin, Chief, Competitive Safeguards Branch, SBC is
providing the enclosed 1997 ARMIS Service Quality Report,
FCC Report 43-05, Submission 3 for Pacific Bell and Pacific
Telesis.

These reports are being refiled to correct data
discrepancies. 1996 ARMIS Service Quality Reports, FCC
Report 43-05 for Pacific Bell and Pacific Telesis are being
corrected for the same discrepancies and will be resubmitted
as well.

Call me on 326-8890, if there are any questions regarding
this data.

Sincerely,

Attachments
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FCC Report 43-05

Estimated Avg. Burden Per

FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, D.C. 20554

ARMIS SERVICE QUALITY REPORT
For Year End 1997

Approved by OMB
3060-0395
Expires 02/28/2000

Response: 833 Hrs

Name of Company: Pacific Bell

Address of Company: 2600 Camino Ramon
San Ramon. Ca. 94583

FCC Re~ort 43-05, the ARMIS Service Quality Report, is prescribed for each local exchange carrier
for wh1ch price cap re~ulation is mandatory. The Service Quality Report collects data designed to
capture trends in serV1ce quality under pr1ce cap regulation and improves and standardizes existing
reporting requirements for this purpose. The ARMIS Service Quality Re~ort specifies information
re9llirements in a consistent format and is essential to the FCC to mon1tor service quality under
pr1ce cap regulation. Response is mandatory.

Public reporting burden for this collection of information is estimated to average 833 hours per
response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regardin~ this burden estimate or any other aspect of this collection of information,
including suggest10ns for reducing the burden to the Federal Communications Commission, Records
Management Branch, Washington, D.C. 20554.

An agencr may not conduct or sponsor and a person is not required to respond to a collection of
informat on unless it displays a currently valid control number.
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FCC Report 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Bell
California
From Jan 1997 To Dec 1997
PTCA

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
TABLE I

TABLE I - INSTALLATION AND REPAIR INTERVALS
(Interexchange Access)

---------------------------------
Row Classification Column

----------------------------------------------
Switched Access Special Access
--------------- ------------------------------

INSTALLATION INTERVALS:

(aa)

High Speed
Special Access

(ab)

All Special
Access

(ac)

0110
0111
0112
0114

# Total Number of Orders or Circuits
# Missed for customer reasons (MCR)
\ Commitments Met
Average Interval (in days)

128 319
o

75.43
30.1

N/A
N/A
N/A
N/A

64 636
o

89.21
21.0

REPAIR INTERVALS:
0120 # Total Trouble Re~orts
0121 Average Interval (~n hours)

Le~end:

# ~ndicates items that are not dollars or percents
\ indicates items to be entered as a percent

1 399
14.1

16 110
3.9

45 339
5.0



FCC Report 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Bell
California
From Jan 1997 To Dec 1997
PTCA

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
TABLE II

TABLE II - INSTALLATION AND REPAIR INTERVALS
(Local Service)

Row Classification Column

MSA
(ad)

Residence ------------
Non-MSA Total

(ae) (af)

------------ Business ------------
MSA Non-MSA Total
(ag) (ah) (ai)

Total
(aj)

REPAIR INTERVALS:

INITIAL TROUBLE REPORTS:

0140 # Total Access Lines (000)

INSTALLATION INTERVALS:

0130 # Installation Orders
0131 # Missed/Cust.Reasons(MCR)
0132 \ Commitments Met
0134 Average Interval

29 476 1 500 883 8 650 761·
0 0 0

98.44 97.75 98.21
4.1 4.0 3.0

357 631 11 500 756 21 926 376

15 051 546 128 2 639 400
7 382 345 347 1 779 434

21.5 16.6 40.7
7 669 200 781 859 966

17.5 16.3 42.1
0 0 0

3 751 82 334 433 331
2 060 45 866 274 160

23.2 19.4 42.2
1 691 . 36 468 159 171

23.3 20.0 43.0
0 0 0

135 619 140 995 617 8305 376

78 583
43 806

19.2
34 777

19.8
o

531 077
337 965

16.4
193 112

16.3
o

1 471 407
o

97.74
4.0

476 835

350 997
228 294

46.8
122 703

51.1
o

2 093 272
1 434 087

46.8
659 185

50.0
o

7 149 878
o

98.31
2.8

15 912
10 746

51. 0
5 166

52.6
o

454 414

101 148
71 145

53.0
30 003

52.8
o

324 199 10 425 620 11 143 125

147 947
o

98.38
3.2

335 085
217 548

46.6
117 537

51.1
o

22 421

1 992 124
1 362 942

46.4
629 182

49.9
o

7 001 931
o

98.31
2.8

10 101 421

# Init. Trouble Reports
# Out-of-Svc. Trbl. Rpts.
Out-of-Svc. Rpr. Intvl. (in hours)
# All Other Trbl.Rpts.
All Other Rpr.lntvl. (in hours)
# Subsequent-initial Trbl.Rpts.

REPEAT TROUBLE REPORTS:
0142 # Repeat Trouble Reports
0148 # Out-of-Svc. Trbl. Rpts.
0149 Out-of-Svc.Rpr.lntvl. (in hours)
0150 # All Other Trbl. Rpts.
0151 All Other Rpr. Intvl. (in hours)
0170 # Subsequent-Repeat Trbl.Rpts.

NO TROUBLE FOUND:
0143 # Total No Trouble Found

0141
0144
0145
0146
0147
0160

Le!iJend:
# 1ndicates items that are not dollars or percents
\ indicates items to be entered as a percent



FCC Repott 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Bell
California
From Jan 1997 To Dec 1997
PTCA

TABLE II I - COMMON TRUNK BLOCKAGE

Approved by OMS
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
TABLE III

Row Classi fication
------------------------------------- Column

Annual

(ak)

0180 # Total Trunk Groups

0181 # Groups Measured

0185 # FGD Groups Exceeding Threshold 3 Mos.
0186 # Other Groups Exceeding Threshold 3 Mos.
0187 # FGD Groups Exceeding Threshold 1 Mo.
0188 # Other Groups Exceeding Threshhold 1 Mo.
0189 # FGD Groups Exceeding DBa 3 Mos.
0190 # Other Groups Exceeding DBO 3 Mos.
Legend:
# indicates items that are not dollars or percents
, indicates items to be entered as a percent

1 993

1 965

14

o
154

o

113

o



FCC Report 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Bell
California
From Jan 1997 To Dec 1997
PTCA

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
TABLE IV

TABLE IV - TOTAL SWITCH DOWNTIME

Row Classification Column
------- ----------------------------- ----------------------------------------------------------------------------------

Total Number No Switch Total Switch Incidents Number PercentSwitches Downtime Downtime Under 2 Unscheduled Unscheduled(an) (ao) (ap) (aq) (ar) (as)------------ ------------ ------------ ------------ ------------ ------------
0200 MSA 648 138 510.0 81 12 14.810201 Non-MSA 113 5 26.0 1 1 100.000210 Switches Under 1000 Lines 109 1 0.8 1 0 0.000211 Switches 1000-4999 Lines 186 1 9.0 0 0 0.000212 Switches 5000-9999 Lines 78 3 11. 9 2 1 50.000213 Switches 10000-19999 Lines 77 26 74.0 16 0 0.000214 Switches 20000 or More Lines 311 112 440.5 63 12 19.05



FCC Report 43-05 Approved by OMB
ARMIS SERVICE QUALITY REPORT 3060-0395

Expires 02/28/2000
COMPANY: Pacific Bell UNRESTRICTED VERSION
STUDY AREA: California SUBMISSION 3
PERIOD: From Jan 1997 To Dec 1997 TABLE IV.A
COSA: PTCA PAGE 1 OF 2

TABLE IV.A - OCCURRENCES OF TWO MINUTES OR MORE DURATION DOWNTIME

Row Cause CLLI Code Access Lines MSA Duration Date Time
-------------- -------------- ------------- ------------ --------

(t) (u) (v) (w) (x) (y) (z)

0220 04 SNTCCA01DS1 56 134 Y 23.0 01081997 2349
0221 15 DAVLCA12CGO 41 043 Y 2.5 02051997 1144
0222 01 SNJSCA21DS1 30 681 Y 90.0 02131997 0201
0223 01 SNJSCA21DS1 30 681 Y 30.0 02211997 2141
0224 01 SNJSCA02DSO 88 357 Y 30.0 02271997 0104
0225 04 FRMTCA12DSO 76 706 Y 3.1 03031997 0011
0226 01 ESCNCA01DSO 18 818 Y 5.1 03151997 0413
0227 01 COTNCA11DSO 29 852 Y 3.1 03221997 0440
0228 01 SNJSCA13DSO 76 324 Y 5.0 04221997 2344
0229 15 SNANCA01DS1 95 647 Y 8.6 04281997 0602
0230 01 SNJSCA18DSO 23 041 Y 5.0 05061997 0459
0231 01 SNCZCA01CGO 33 203 Y 21. 0 05211997 0404
0232 01 SNJSCA13DSO 76 324 Y 5.0 05311997 0119
0233 01 SNCZCA01DSO 50 667 Y 2.4 06141997 0002
0234 01 SNJSCA18DSO 23 041 Y 8.9 06201997 2321
0235 01 ORNGCA14DSO 12 427 Y 8.5 06261997 0031
0236 01 MADRCA11 OS 0 25 936 Y 5.9 07081997 0055
0237 01 MADRCA11DSO 25 936 Y 27.7 07081997 0018
0238 01 WTVLCA01DSO 38 225 Y 3.0 07131997 2331
0239 01 COTNCAllDSO 29 852 Y 2.7 08011997 2341
0240 01 MADRCA11DSO 25 936 Y 9.0 08041997 0139
0241 01 SNRACA13 OS1 19 222 N 6.0 08051997 2313
0242 01 MADRCA11DSO 25 936 Y 11.0 08051997 2248
0243 01 RVSDCA01DSO 39 501 Y 5.0 08071997 0057
0244 03 SHOKCA01DSO 67 149 Y 12.0 08071997 0423
0245 01 MADRCA11 OS 0 25 936 Y 9.0 08081997 2244
0246 01 WTVLCA01DSO 38 225 Y 2.7 08091997 0232
0247 01 SNRACA13DS1 19 222 N 7.0 08121997 2341
0248 01 FRSNCA14DSO 25 160 Y 11.0 08121997 2342
0249 01 BKFDCA19DSO 10 850 Y 6.5 08141997 2340
0250 01 THCHCA11DS1 10 376 Y 9.3 08191997 2234
0251 01 THCHCA11DS1 10 376 Y 9.0 08221997 2347
0252 01 FRSNCA12DSO 37 347 Y 10.0 08281997 2340
0253 01 CLBSCA11DSO 22 709 Y 2.1 09061997 0116
0254 01 GRDNCA01DSO 30 766 Y 4.1 09091997 2244
0255 01 TRLCCA11DSO 42 067 Y 10.0 09101997 0414
0256 01 FRSNCA14DSO 25 160 Y 8.0 09111997 0026
0257 01 BKFDCA19DSO 10 850 Y 2.1 09161997 2245
0258 01 BKFDCA19DSO 10 850 Y 9.5 09171997 2216
0259 15 MDSTCA03DSO 20 817 Y 272.8 09171997 0432



FCC Repo~t 43-05 Approved by OMB
ARMIS SERVICE QUALITY REPORT 3060-0395

Expires 02/28/2000
COMPANY: Pacific Bell UNRESTRICTED VERSION
STUDY AREA: California SUBMISSION 3
PERIOD: From Jan 1997 To Dec 1997 TABLE IV.A
COSA: PTCA PAGE 2 OF 2

TABLE IV.A - OCCURRENCES OF TWO MINUTES OR MORE DURATION DOWNTIME

Row Cause CLLI Code Access Lines MSA Duration Date Time
-------------- -------------- ------------- ------------ --------

(t) (u) (v) (w) (x) (y) (z)

0260 01 SHFTCA11DSO 4 932 Y 8.9 09231997 2052
0261 01 ORNGCA11DSO 65 815 Y 6.3 09241997 0159
0262 01 TRACCA11DSO 29 966 Y 9.0 10011997 0539
0263 01 JCSNCA01DS1 5 592 N 9.0 10021997 0247
0264 03 ARCTCAllDSO 14 004 N 2.9 10031997 0851
0265 01 FRSNCA12DSO 37 347 Y 6.0 10031997 0015
0266 01 SNJSCA21DSO 41 802 Y 30.0 10081997 0207
0267 01 SNJSCA21DS1 41 802 Y 30.0 10091997 0252
0268 01 OKLDCA12CGO 60 431 Y 24.0 10161997 0153
0269 01 ORNGCAllDSO 65 815 Y 4.0 10251997 0143
0270 01 SCRMCA02DSO 90 048 Y 12.3 11051997 2257
0271 01 FROKCA11DSO 78 041 Y 13.7 11131997 0021
0272 04 LGNGCA12DSO 53 107 Y 3.0 11151997 2254
0273 01 SCRMCA02DSO 90 048 Y 9.9 11261997 0418
0274 01 NHLDCAllDSO 47 344 Y 9.5 12031997 0219
0275 01 NHLDCA11DSO 47 344 Y 11.5 12031997 0054
0276 01 NHLDCAllDSO 47 344 Y 10.9 12041997 0254
0277 01 NHLDCA11DSO 47 344 Y 15.3 12041997 0121
0278 01 NHLDCAllDSO 47 344 Y 2.5 12051997 0257
0279 01 NHLDCAllDSO 47 344 Y 10.9 12051997 0254
0280 01 NHLDCAllDSO 47 344 Y 12.3 12051997 0417
0281 01 NHLDCA11DSO 47 344 Y 15.3 12051997 0121
0282 01 WNDSCAllDSl 12 648 Y 2.1 12181997 0315



FCC Report 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Bell
California
From Jan 1997 To Dec 1997
PTCA

TABLE V - SERVICE QUALITY COMPLAINTS

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
TABLE V

Row Classification Column---------------------------------- ---------------------------------------
Total MSA Non-MSA

(da) (db) (de)
----------- ----------- -----------

0320 It Business Access Lines 11 500 756 11 143 125 357 631
0321 It Federal Complaints-Business 1 1 0
0322 It State Complaints-Business 94 89 5
0330 It Residential Access Lines 10 425 620 10 101 421 324 199
0331 It Federal Complaints-Residence 0 0 0
0332 It State Complaints-Residence 544 535 9
Legend:
It indicates items that are not dollars or percents
\ indicates items to be entered as a percent



FCC Report 43-05
ARMIS SERVICE QUALITY REPORT
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COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Bell
California
From Jan 1997 To Dec 1997
PTCA

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
FOOTNOTE TABLE
PAGE 1 OF 2

FOOTNOTE TABLE

Col FN# FootnoteTable

(al

Row

(bl (cl (dl (el

140.0 ah

140.0 ae

140.0 ALL

330.0 ALL

1997
1997
1997
1997

year
year
year
year

1 January 1997 data calculated from average
2 January 1997 data calculated from average
3 January 1997 data calculated from average
4 January 1997 data calculated from average
5 NTAS performed cold SWACT to DTCIO
6 Unknown cause: B-over C-level. followed by Phase 5-15
7 Work error by Lucent: CM DSCH plugged-up 1ncorrect

during dual-fabric conversion test
8 Work error by Lucent: scan points for the Remote 8M

Oscillator were incorrectly wired and assigned
9 Unknown: no data

10 CPU Pack pulled in error
11 Unknown: In-core ECD corruption caused a dual CM outage

and a 53 Initialization
12 LFO: craft BWM not applied before CM ~rowth

13 Estimated Using 43-08 Report Access L1nes and 43-07
report percenta~es;

includes non-sw1tched access lines
14 Estimated using 43-08 Report Access Lines and 43-07

report percenta~es;

includes non-sw1tched access lines
15 Estimated using 43-08 Report Access Lines and 43-07

report percenta~es;

includes non-sw1tched access lines
16 Estimated using 43-08 Report Access Lines and 43-07

report percenta~es;

includes non-sw1tched access lines
17 Changes in access line counts are a result of FCC

instructions inconsistancies regarding how to enter
access lines i.e. rounded to nearest thousands versus
non-rounded numbers;
includes non-switched access lines

18 Changes in access line counts are a result of FCC
instructions inconsistancies regarding how to enter
access lines i.e. rounded to nearest thousands versus
non-rounded numbers;
includes non-switched access lines

19 Changes in access line counts are a result of FCC
instructions inconsistancies regarding how to enter
access lines i.e. rounded to nearest thousands versus
non-rounded numbers;

ad
ae

:fi
ALL
ALL
ALL

320.0 ALL

140.0 ag

272.0 ALL

259.0 ALL
244.0 ALL
229.0 ALL

220.0 ALL
140.0 AD

130.0
130.0
130.0
130.0
264.0
221. 0
225.0

II

II

II

II

V

V

II
II
II
II
IV.A
IV.A
IV.A

IV.A

IV.A
IV.A
IV.A

IV.A
H
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FCC Report 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Bell
California
From Jan 1997 To Dec 1997
PTCA

FOOTNOTE TABLE

Approved by OMS
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
FOOTNOTE TABLE
PAGE 2 OF 2

Table Row Col FN# Footnote
------------------------------------------------------

(a) (b) (c) (d) (e)

includes non-switched access lines
II 143.0 ALL 20 Added total no trouble found data
II 132.0 ALL 21 All values revised on submission 3.
IV.A ALL Y 22 Date format changed from mmddyy to mmddyyyy on

submission 3.
II 141.0 ad 23 Interchanged with column ae to get correct MSA value
II 144.0 ad 24 Interchanged with column ae to get correct MSA value
II 145.0 ALL 25 Corrected truncation errors in MTAS output
II 146.0 ad 26 Interchanged with column ae to get correct MSA value
II 147.0 ad 27 Interchanged with column ae to get correct MSA value
II 142.0 ad 28 Interchanged with column ae to get correct MSA value
II 148.0 ad 29 Interchanged with column ae to get correct MSA value
II 149.0 ad 30 Interchanged with column ae to get correct MSA value
II 150.0 ad 31 Interchanged with column ae to get correct MSA Value
II 151. 0 ad 32 Interchanged with column ae to get correct MSA value
I 114.0 ac 33 Uhdated to correct data entry error
III 181. 0 ak 34 C anged to include only testlng in December 1997
I 110.0 aa 35 Changed to reflect revlsed data
I 112.0 aa 36 Changed to reflect revised data
I 114.0 aa 37 Changed to reflect revised data
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FCC Report 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Bell
California
From Jan 1997 To Dec 1997
PTCA

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
ERRATUM TABLE
PAGE 1 OF 1

ERRATUM TABLE

Table Row Column(s) FN#
------------------------------------------

(a) (b) (c) (d)

II 140.0 ad ,ae,ag,ah 17V 320.0 db ,de 18V 330.0 db ,de 19II 143.0 ad ,ae,ag,ah 20II 132.0 ALL 21II 141.0 ad ,ae 23II 144.0 ad ,ae 24II 145.0 ad ,ae 25II 146.0 ad ,ae 26II 147.0 ad ,ae 27II 142.0 ad ,ae 28IV.A ALL Y 22II 148.0 ad ,ae 29II 149.0 ad ,ae 30II 150.0 ad ,ae 31II 151.0 ad ,ae 32I 114.0 ae 33III 181. 0 ak 34I 110.0 aa 35I 112.0 aa ,BN 36I 114.0 aa 37

THE ABOVE DATA HAS BEEN CORRECTED IN THIS SUBMISSION.
SEE THE FOOTNOTE TABLE FOR FOOTNOTES WHERE APPLICABLE.
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CERTIFICATION

I certify that I am an officer of Pacific Bell
that I have examined the foregoing report and that to the best of my
knowledge, information, and belief, all statements of fact contained in this
report are true and that said report is an accurate statement of the affairs
of the above named respondent in respect to the data set forth herein for
the period from 01/01/1997 to 12/31/1997.

PRINTED NAME

POSITION

SIGNATURE

DATE

William A. Blase

Vice President- Regulatory

~U~~
~2..~(5i

(Persons making willful false statements in this report form can be punished
by fine or imprisonment under the Communications Act, 47 U.S.C. 220(e).)

CONTACT PERSON

TELEPHONE NUMBER

Loren Schoof

(925) 824-6627



ARMIS 43-05
Discrepancy Report, Ver. 97.1

March 11,1999
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Message: No Errors
Contac:t: Loren Schoof
Telephone Number: (925) 824-6627
Footnote: [22] 9999-IV.A(Y)

1
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FCC Report 43-05

Name of Company:

Approved by OMB
3060-0395
Expires 02/28/2000

Estimated Avg. Burden Per Response: 833 Hrs

FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, D.C. 20554

ARMIS SERVICE QUALITY REPORT
For Year End 1997

Pacific Telesis

Address of Company: 140 New Montgomery Street
San Francisco, Ca. 94105

FCC Re~ort 43-05, the ARMIS Service Quality Report, is prescribed for each local exchange carrier
for wh~ch price cap re~ulation is mandatory. The Service Quality Report collects data designed to
capture trends in serv~ce quality under pr~ce cap regulat~on and improves and standardizes existing
reporting requirements for this purpose. The ARMIS Service Quality Re~ort specifies information
re9Uirements in a consistent format and is essential to the FCC to mon~tor service quality under
prlce cap regulation. Response is mandatory.

Public reporting burden for this collection of information is estimated to average 833 hours per
response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regardin~ this burden estimate or any other aspect of this collection of information,
including suggestlons for reducing the burden to the Federal Communications Commission, Records
Management Branch, Washington, D.C. 20554.

An agency may not conduct or sponsor and a person is not required to respond to a collection of
informat~on unless it displays a currently valid control number.
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FCC Report 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Telesis
All
From Jan 1997 To Dec 1997
PTTR

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
TABLE I

TABLE I - INSTALLATION AND REPAIR INTERVALS
(Interexchange Access)

---------------------------------
Row Classification Column

----------------------------------------------
Switched Access Special Access
--------------- ------------------------------

INSTALLATION INTERVALS:

(aa)

High Speed
Special Access

(ab)

All Special
Access

(ac)

0110
0111
0112
0114

# Total Number of Orders or Circuits
# Missed for customer reasons (MCR)
\ Commitments Met
Average Interval (in days)

128 521
o

75.47
30.1

N/A
N/A
N/A
N/A

66 370
o

89.40
20.8

REPAIR INTERVALS:
0120 # Total Trouble Re~orts
0121 Average Interval (~n hours)

Le!;Jend:
# ~ndicates items that are not dollars or percents
\ indicates items to be entered as a percent

1 567
14.1

16 410
4.1

46 055
5.2



·.
FCC Repo~t 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Telesis
All
From Jan 1997 To Dec 1997
PTTR

TABLE II - INSTALLATION AND REPAIR INTERVALS
(Local Service)

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
TABLE II

Row Classification

MSA
(ad)

Residence ------------
Non-MSA Total

(ae) (af)

Column

------------ Business ------------
MSA Non-MSA Total
(ag) (ah) (ai)

Total
(aj)

INSTALLATION INTERVALS:

0130 # Installation Orders
0131 # Missed/Cust.Reasons(MCR)
0132 \ Commitments Met
0134 Average Interval

REPAIR INTERVALS:

7 094 730
o

98.33
2.8

191 517
o

98.75
3.2

7 286 247
o

98.34
2.8

1 491 197
o

97.77
4.0

38 200
o

98.80
4.0

1 529 397
o

97.79
4.0

8 815 644
o

98.24
3.0

0140 # Total Access Lines (000)

INITIAL TROUBLE REPORTS:

10 262618 369 286 10 631 904 11 236 243 384 441 11 620 684 22 252 588

0141
0144
0145
0146
0147
0160

# Init. Trouble Reports
# Out-of-Svc. Trbl. Rpts.
Out-of-Svc. Rpr. Intvl. (in hours)
# All Other Trbl.Rpts.
All Other Rpr.Intvl.(in hours)
# Subsequent-initial Trbl.Rpts.

2 020 882
1 379 735

46.1
641 147

49.4
o

110 096
76 697

50.8
33 399

49.4
o

2 130 978
1 456 432

46.5
674 546

49.4
o

539 011
342 292

16.4
196 719

16.3
o

17 702
8 775
20.9

8 927
17.0

o

556 713
351 067

16.6
205 646

16.3
o

2 687 691
1 807 499

40.7
880 192

41.6
o

REPEAT TROuBLE REPORTS:
0142 # Repeat Trouble Reports
0148 # Out-of-Svc. Trbl. Rpts.
0149 Out-of-Svc.Rpr.Intvl. (in hours)
0150 # All Other Trbl. Rpts.
0151 All Other Rpr. Intvl. (in hours)
0170 # Subsequent-Repeat Trbl.Rpts.

NO TROUBLE FOUND:
0143 # Total No Trouble Found

339 669
220 154

46.4
119 515

50.6
o

32 439

17 296
11 S77

49.1
S 719
49.7

o

457 270

356 965
231 731

46.5
125 234

50.5
o

489 709

80 045
44 577

19.3
35 468

19.8
o

8 284

4 154
2 267
22.8

1 887
23.1

o

136 730

84 199
46 844

19.4
37 355

20.0
o

145 014

441 164
278 575

41.9
162 589

42.6
o

634 723

Lec;:Jend:
# ~ndicates items that are not dollars or percents
\ indicates items to be entered as a percent



FCC Repo+t 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Telesis
All
From Jan 1997 To Dec 1997
PTTR

TABLE III - COMMON TRUNK BLOCKAGE

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
TABLE III

Row Classification
------------------------------------- Column

------------
Annual

(ak)
-----------

0180 It Total Trunk Groups

0181 It Groups Measured

0185 It FGD Groups Exceeding Threshold 3 Mos.
0186 It Other Groups Exceeding Threshold 3 Mos.
0187 It FGD Groups Exceeding Threshold 1 Mo.
0188 It Other Groups Exceeding Threshhold 1 Mo.
0189 It FGD Groups Exceeding DBa 3 Mos.
0190 # Other Groups Exceeding DBa 3 Mos.
Lec;Jend:
It ~ndicates items that are not dollars or percents
t indicates items to be entered as a percent

2 009

1 981

14

o

154

o

113

o



FCC Report 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Telesis
All
From Jan 1997 To Dec 1997
PTTR

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
TABLE IV

TABLE IV - TOTAL SWITCH DOWNTIME

Row Classification Column
------- ----------------------------- ----------------------------------------------------------------------------------

Total Number No Switch Total Switch Incidents Number PercentSwitches Downtime Downtime Under 2 Unscheduled Unscheduled(an) (ao) (ap) (ag) (ar) (as)------------ ------------ ------------ ------------ ------------ ------------
0200 MSA 673 139 521.0 81 12 14.810201 Non-MSA 137 9 2 704.0 4 3 75.000210 Switches Under 1000 Lines 132 3 2 675.8 3 2 66.670211 Switches 1000-4999 Lines 200 2 11.0 0 0 0.000212 Switches 5000-9999 Lines 81 4 12.9 3 1 33.330213 Switches 10000-19999 Lines 82 26 74.0 16 0 0.000214 Switches 20000 or More Lines 315 113 451. 5 63 12 . 19.05



FCC Repo~t 43-05 Approved by OMB
ARMIS SERVICE QUALITY REPORT 3060-0395

Expires 02/28/2000
COMPANY: Pacific Telesis UNRESTRICTED VERSION
STUDY AREA: All SUBMISSION 3
PERIOD: From Jan 1997 To Dec 1997 TABLE IV.A
COSA: PTTR PAGE 1 OF 2

TABLE IV.A - OCCURRENCES OF TWO MINUTES OR MORE DURATION DOWNTIME

Row Cause CLLI Code Access Lines MSA Duration Date Time
-------------- -------------- ------------- ------------ --------

(t) (u) (v) (w) (x) (y) (z)

0220 04 SNTCCA01DS1 56 134 Y 23.0 01081997 2349
0221 15 DAVLCA12CGO 41 043 Y 2.5 02051997 1144
0222 01 SNJSCA21DS1 30 681 Y 90.0 02131997 0201
0223 01 SNJSCA21DS1 30 681 Y 30.0 02211997 2141
0224 01 SNJSCA02DSO 88 357 Y 30.0 02271997 0104
0225 04 FRMTCA12DSO 76 706 Y 3.1 03031997 0011
0226 01 ESCNCA01DSO 18 818 Y 5.1 03151997 0413
0227 01 COTNCA11DSO 29 852 Y 3.1 03221997 0440
0228 01 SNJSCA13DSO 76 324 Y 5.0 04221997 2344
0229 15 SNANCAOIDSI 95 647 Y 8.6 04281997 0602
0230 01 SNJSCA18DSO 23 041 Y 5.0 05061997 0459
0231 01 SNCZCA01CGO 33 203 Y 21.0 05211997 0404
0232 01 SNJSCA13DSO 76 324 Y 5.0 05311997 0119
0233 01 SNCZCAOlDSO 50 667 Y 2.4 06141997 0002
0234 01 SNJSCA18DSO 23 041 Y 8.9 06201997 2321
0235 01 ORNGCA14DSO 12 427 Y 8.5 06261997 0031
0236 01 MADRCA11DSO 25 936 Y 5.9 07081997 0055
0237 01 MADRCA11DSO 25 936 Y 27.7 07081997 0018
0238 01 WTVLCAOlDSO 38 225 Y 3.0 07131997 2331
0239 01 COTNCA11DS0 29 852 Y 2.7 08011997 2341
0240 01 MADRCA11DSO 25 936 Y 9.0 08041997 0139
0241 01 SNRACA13DS1 19 222 N 6.0 08051997 2313
0242 01 MADRCA11DSO 25 936 Y 11.0 08051997 2248
0243 01 RVSDCAOlDSO 39 501 Y 5.0 08071997 0057
0244 03 SHOKCAOIDSO 67 149 Y 12.0 08071997 0423
0245 01 MADRCA1lDSO 25 936 Y 9.0 08081997 2244
0246 01 WTVLCAOlDS0 38 225 Y 2.7 08091997 0232
0247 01 SNRACA13 DS1 19 222 N 7.0 08121997 2341
0248 01 FRSNCA14DSO 25 160 Y 11.0 08121997 2342
0249 01 BKFDCA19DSO 10 850 Y 6.5 08141997 2340
0250 01 THCHCA1lDSI 10 376 Y 9.3 08191997 2234
0251 01 THCHCA11DS1 10 376 Y 9.0 08221997 2347
0252 01 FRSNCA12DSO 37 347 Y 10.0 08281997 2340
0253 01 CLBSCA11DSO 22 709 Y 2.1 09061997 0116
0254 01 GRDNCA01DSO 30 766 Y 4.1 09091997 2244
0255 01 TRLCCA11DSO 42 067 Y 10.0 09101997 0414
0256 01 FRSNCA14DSO 25 160 Y 8.0 09111997 0026
0257 01 BKFDCA19DSO 10 850 Y 2.1 09161997 2245
0258 01 BKFDCA19DSO 10 850 Y 9.5 09171997 2216
0259 15 MDSTCA03DSO 20 817 Y 272 .8 09171997 0432



FCC Report 43-05 Approved by OMB
ARMIS SERVICE QUALITY REPORT 3060-0395

Expires 02/28/2000
COMPANY: Pacific Telesis UNRESTRICTED VERSION
STUDY AREA: All SUBMISSION 3
PERIOD: From Jan 1997 To Dec 1997 TABLE IV.A
COSA: PTTR PAGE 2 OF 2

TABLE IV.A - OCCURRENCES OF TWO MINUTES OR MORE DURATION DOWNTIME

Row Cause CLLI Code Access Lines MSA Duration Date Time
-------------- -------------- ------------- ------------ --------

(t) (u) (v) (w) (x) (y) (z)

0260 01 SHFTCA11DSO 4 932 Y 8.9 09231997 2052
0261 01 ORNGCA11DSO 65 815 Y 6.3 09241997 0159
0262 01 TRACCA11DSO 29 966 Y 9.0 10011997 0539
0263 01 JCSNCA01DS1 5 592 N 9.0 10021997 0247
0264 03 ARCTCA11DSO 14 004 N 2.9 10031997 0851
0265 01 FRSNCA12DSO 37 347 Y 6.0 10031997 0015
0266 01 SNJSCA21DSO 41 802 Y 30.0 10081997 0207
0267 01 SNJSCA21DS1 41 802 Y 30.0 10091997 0252
0268 01 OKLDCA12CGO 60 431 Y 24.0 10161997 0153
0269 01 ORNGCA11DSO 65 815 Y 4.0 10251997 0143
0270 01 SCRMCA02DSO 90 048 Y 12.3 11051997 2257
0271 01 FROKCA11OS 0 78 041 Y 13.7 11131997 0021
0272 04 LGNGCA12DSO 53 107 Y 3.0 11151997 2254
0273 01 SCRMCA02DSO 90 048 Y 9.9 11261997 0418
0274 01 NHLDCA11DSO 47 344 Y 9.5 12031997 0219
0275 01 NHLDCAllDSO 47 344 Y 11.5 12031997 0054
0276 01 NHLDCAllDSO 47 344 Y 10.9 12041997 0254
0277 01 NHLDCA11DSO 47 344 Y 15.3 12041997 01210278 01 NHLDCAllDSO 47 344 Y 2.5 12051997 02570279 01 NHLDCAllDSO 47 344 Y 10.9 12051997 0254
0280 01 NHLDCA11DSO 47 344 Y 12.3 12051997 0417
0281 01 NHLDCA11DSO 47 344 Y 15.3 12051997 0121
0282 01 WNDSCAllDSl 12 648 Y 2.1 12181997 0315
0283 08 ELY NV01DSO 4 294 N 0.5 02251997 06130284 09 CSTVNVllRSO 288 Y 15.0 07291997 17170285 08 WNMCNV01DSO 8 932 N 1.0 10151997 01300286 02 RENONV13DSO 43 843 N 11.0 10271997 0549
0287 08 ELY NV01DSO 4 294 N 1.0 11131997 02000288 08 EURKNV11RS3 811 N 165.0 11131997 13450289 14 EURKNV11RS3 811 N 2 495.0 11131997 2000



FCC Report 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Telesis
All
From Jan 1997 To Dec 1997
PTTR

TABLE V - SERVICE QUALITY COMPLAINTS

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
TABLE V

Row Classification Column---------------------------------- ---------------------------------------
Total MSA Non-MSA

(da) (db) (dc)
----------- ----------- -----------

0320 # Business Access Lines 11 620 684 11 236 243 384 441
0321 # Federal Complaints-Business 1 1 0
0322 # State Complaints-Business 95 89 6
0330 # Residential Access Lines 10 631 904 10 262 618 369 286
0331 # Federal Complaints-Residence 0 0 0
0332 # State Complaints-Residence 555 541 14
Le!iJend:
# lndicates items that are not dollars or percents
\ indicates items to be entered as a percent



FCC Repo~t 43-05
ARMIS SERVICE QUALITY REPORT

COMPANY:
STUDY AREA:
PERIOD:
COSA:

Pacific Telesis
All
From Jan 1997 To Dec 1997
PTTR

Approved by OMB
3060-0395
Expires 02/28/2000
UNRESTRICTED VERSION
SUBMISSION 3
FOOTNOTE TABLE
PAGE 1 OF 2

FOOTNOTE TABLE

Table Row Col FN# Footnote

(a) (b) (c) (d) (e)

140.0 ae

330.0 ALL

320.0 ALL

143.0 ALL
112.0 aa
112.0 ac

1997
1997
1997
1997

FCC
enter
versus

year
year
year
year

23
24
25

1 January 1997 data calculated from average
2 January 1997 data calculated from average
3 January 1997 data calculated from average
4 January 1997 data calculated from average
5 NTAS performed cold SWACT to DTCIO
6 Unknown cause: B-over C-level, followed br Phase 5-15
7 Work error by Lucent: OM DSCH plugged-up ncorrect

during dual-fabric conversion test
8 Work error by Lucent: scan points for the Remote SM

Oscillator were incorrectly wired and assigned
9 Unknown: no data

10 CPU Pack pulled in error
11 Unknown: In-core ECD corruption caused a dual CM outage

and a 53 Initialization
12 LFO: craft BWM not applied before OM growth
13 Data provided is in orders
14 Data provided is in orders
15 MSA-All of Washoe County, Clark county' Nye County
16 Estimated using 43-08 Report Access L nes and 43-07

report percentages
17 Estimated using 43-08 Report Access Lines and 43-07

report percentages
18 Estimated using 43-08 Report Access Lines and 43-07

report percentages
19 Estimated using 43-08 Report Access Lines and 43-08

report percentages
20 Changes in access line counts are a result of FCC

instructions inconsitancies regarding how to enter
access lines i.e. rounded to nearest thousands versus
non-rounded numbers

21 Changes in access line counts are a result of FCC
instructions inconsistancies regarding how to enter
access lines i.e. rounded to nearest thousands versus
non-rounded numbers

22 Changes in access line counts are a result of
instructions inconsistancies regarding how to
access lines i.e. rounded to neares thousands
non-rounded numbers
Added total no trouble found data
Value revised on submission 3.
Value revised on submission 3.

ad
ae

:fi
ALL
ALL
ALL

140.0 ag

140.0 ah

140.0 ALL

130.0
130.0
130.0
130.0
264.0
221.0
225.0

272.0 ALL

259.0 ALL
244.0 ALL
229.0 ALL

220.0 ALL
110.0 aa
110.0 ab

ALL db
140.0 ad

V

II
I
I

V

II
II
II
II
IV.A
IV.A
IV.A

IV.A

IV.A
IV.A
IV.A

IV.A
I
I
V
II

II

II

II

II


